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83 cents
of every dollar donated is
returned directly to
program services

$1,044,972 
of in-kind medical
and facility services
were provided

5,354 
free patient visits and
psychiatric services provided
to the uninsured

16,429 
hours of service provided
by our volunteers

Fiscal Year 2024-25

The Outlook Clinic
Mental Health Services
for the Uninsured

The Mental Health Association of Central Florida 
understands that violence, racism, hate, and 

discrimination undermine mental wellness and are 
significant contributors to individual and community trauma.

Therefore, we are committed to breaking cycles of
multi-generational distress for marginalized communities 

in all that we do by pledging to work against racism, bias,
prejudice, and discrimination at individual, interpersonal,

and institutional levels.



•Patient must be 18 years of age or older. 

•Patient agrees to be compliant with
Outlook Clinic appointments including
primary care physician appointments,
individual therapy and medication regimen.

•Patient is uninsured at or below 300% of
federal guidelines.

The Outlook Clinic is guided by the Before 
Stage 4 (B4Stage4) philosophy – that mental 
health conditions should be treated long 
before they reach the most critical points 
in the disease process. When we think 
about diseases like cancer or heart disease 
we start before Stage 4—we begin with 
prevention, identify symptoms, and develop 
a plan of action to stop and hopefully reverse 
the progression of the disease. Like other 
diseases, it is critical to address symptoms 
of mental illness early and plan an appropriate 
course of action on a path towards overall 
wellness. Even when we don’t intervene right 
away, and serious mental illnesses get worse, 
we believe you can still act effectively by 
offering people choices and supports to 
help them recover.

Specialized Free
Mental Health Services
for Central Florida’s
Community
The Outlook Clinic was created to provide
specialized outpatient mental health care
at no cost for people who do not have
medical insurance who are experiencing
symptoms of anxiety, depression, and/or
other mental health challenges. Our goal is
to provide much-needed care to some of
our community’s most vulnerable
individuals. 

Services We Offer

Admission Criteria

Become a patient, or
refer one. 

The Outlook Clinic

Individual therapy sessions

Group therapy sessions

Case management

Medication management

Telepsychiatry 

in collaboration with:

•1 in 5 adults have a diagnosable mental
health condition.

•633,000 Florida adults with mental illness had
unmet treatment needs this year.

•Anxiety disorders are among the most
common mental illnesses in America; over
21% of adults (42.5 million) are affected by
these debilitating illnesses each year.

•Over 8.8% of adults (22.5 million) suffer from
major depression.

• 46% of Americans will meet the criteria for a
diagnosable mental health condition sometime
in their life.

Call the Mental Health
Association of Central Florida
at 407-898-0110 Ext. 2 or
visit mhacf.org, or email
Outlook.clinic@mhacf.org

The Facts About
Depression and
Anxiety Disorders: 

Source: Mental Health America

You’re going to find help
in the place where you
least expect it. Don’t be
afraid. You have to learn
how to love yourself 
first and put God first. 

–Terri, Outlook Clinic 
Patient (featured in the cover)
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